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                                                          579 Exeter Road






      Lebanon, CT 06249-1506
                     
                     

     Phone: 860.642.6100 ~ Fax: 860.642.7716
Town of Lebanon’s Language Limited English Proficiency Plan (LEP)

1.) Demography- what is the number or proportion of LEP persons eligible to be served or likely to be encountered by the program or recipient?

	Lebanon, CT

	Total Population: 7308

	Language
	Number LEP
	Percentage of Total Population
	Threshold Reached

	Spanish
	175
	2.4%
	None

	French
	124
	1.7%
	None

	Polish, German, other Slavic
	87
	1.2%
	None

	Italian
	23
	.3%
	None

	Native North American
	7
	.1%
	None

	Other Unspecified
	7
	.1%
	None


2.) Frequency – how often do LEP persons come into contact with the service or program?

Over the past 10 years the Town of Lebanon Senior Transportation program has never come into contact with persons who have limited English speaking skills.

3.) Importance- How does the program, service, or activity effect people’s lives?

The Town of Lebanon’s Senior Center and Senior Transportation enhances the lives of our seniors and disabled adults. Transportation in particular help our seniors remain independent and our young disabled adults able to be employed. The seniors who are transported to the center enjoy a variety of programs – Bingo, exercise, salon services, meals, and informational programs all which give them a healthy social life.

4.) Resources and Costs – What funding and resources are available for LEP outreach?

At this time the only resources available are personal cell phones or the internet for translation. An effort will be made to establish a relationship with the Access Agency to engage their services on as needed basis.
Documents will be translated upon request.
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